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Abstract

With the progress of social development and the thriving of welfare pluralism, people in Taiwan are getting more
demanding in the welfare service delivery pattern; consequently, community welfare services has become mainstream.
Taiwan Lifeline is no exception. Besides the phone service, Taiwan Lifeline, with the support from the government and
other social welfare network, now participates actively in community welfare services. This study aims to map out the
reality of the services offered by Taiwan Lifeline, and to discuss the issues deriving from the speed expanding of Lifeline
services.

The discussion is broken up into two parts. The first part analyzed the scheme proposed by Lifeline in responding
the new pattern, including identifying the new identification for the role of outreaching social work and services,
developing ways for cooperation between staff and  counseling psychologist, and adjusting the organization. The second
part analyzes the advantage and disadvantage resulting from receiving the resource from the government and gives
solutions on the disadvantages accordingly.

Key words: Lifeline, Welfare Service Delivery Pattern, Community Welfare Services, Outreaching Social Work,
Cooperation with the Government
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